Letter to Branches
	No 195 /07
	Ref V5
	Date:  5 March  2007


To:  All Branches with Postal Members
Dear Colleagues,
RE: LDV Maxus - Rear Door Lock Failures:
 
Discussions have now taken place with Royal Mail Vehicle Services regarding Lock failures leading to Drivers becoming trapped in the rear load space of LDV Maxus vans. We are assured by VS that the problem is now under control.
 
There have been a number of problems with the locks and catches on this particular model, the LDV Maxus, in particular the rear doors requiring manufacturer modifications which are carried out by our Vehicle Services Road Transport Workshops members. The first of which was carried out last year when the ball joint ends, within the lock mechanism snapped off and rendered the lock mechanism useless.  The small ball joints were replaced with a larger more robust version which appears to have resolved that problem. 
 
The second problem was that the locks were becoming dismantled due to vibration and again this rendered the lock release in-operative.  An urgent 'Red' Technical Service Bulletin (TSB) was issued to RT workshops instructing that loctite was to be applied to the scotch-lock and lock screws which hold the mechanism in place.  Some workshops also utilise cable ties as a secondary securing solution to stop unwanted movement
that causes the problem.
 
The Modifications covered by the latest 'Red' TSB are the Rear door interior opening, left hand rear door lower catch, and the Bonnet catch. There is a replacement 'strike plate' so as to ensure that the doors are closed smoothly and correctly to ensure correct closure and help prevent jamming of the internal door release mechanism.
 
The lock failure problem is made worse on the 'Bi-Purpose' versions of the LDV Maxus as there is a full height 'bulkhead' between the rear loadspace and the forward seating area where the side door is located and beyond that the driver and passenger doors. Therefore if the rear door fails with the driver inside the loadspace, he/she can not access the side door or cab doors as he/she would be able to in a standard van
and that is why instances occurred where drivers got trapped whereas on standard Van versions with a side door they can simply exit via another door. 
Another important feature on this vehicle which drivers need to be aware of is that the door hand has a lock button arrangement requiring the lock button to be lifted in order to release the lock handle in order to open the door. Drivers may not know it is there and will thereby be unable to open the door and exit the vehicle. Vehicle Services are considering the need for further communications on this particular point to ensure driver awareness.

 

A further problem has been identified as the lack of lighting in the load space and therefore if the driver gets locked in he/she would be in total darkness and possibly be unable to find the lock button. Vehicle services are investigating a further modification of fitting interior lights. However, it would appear that the programme of modifications are in hand. There is not a large number of these Vans on the fleet presently 1,405 currently in service on the Royal Mail fleet.  Around 450 in total have been modified with the latest mods and they are being called in to the RTWs for the Door Mods ASAP.
 
We trust this information is helpful to Area Representatives and a copy of the "Red" TSB is attached. Area Reps may wish to keep a check on the vehicles in their area requiring modification and liaise with Vehicle Services Area Reps.

Yours sincerely
 


Dave Joyce





Bob Gibson  
National Health, Safety & Environment Officer              Assistant Secretary Outdoor Dept

Attachment: "Red TSB" 
[image: image1.wmf]Att LTB 195 TSB 

Bulletin.pdf (...


                                                            
 
 
 
 
 

 

 

 

 

For instant updates: http//:www.cwu.org      email: info@cwu.org


150 The Broadway, Wimbledon, London, SW19 1RX  Tel: 020 8971 7200 Fax: 020 8971 7300


General Secretary:  Billy Hayes (www.billyhayes.co.uk)










_1234595385.unknown

